
IN  September, the Louisiana 

Association of Housing Officers 

met in New Orleans for the an-

nual Louisiana Association of 

C o l l e g e  &  U n i v e r s i t y 

Student Personnel Administra-

tors (LACUSPA) Conference.  

In this meeting, LAHO elected 

new members to their executive 

board: 

Past President- Dawn Miller, 

University of Louisiana at 

Lafayette 

President- Marc Nichols, 

McNeese Univiversity 

President elect ï Anthony 

Jackson, Grambling State 

University 

Member at Large ï Celena 

Trahan, Tulane University 

Secretary / Treasurer ï 

Monica Adams, Xavier 

University 

Newsletter Editor ï      

Danielle Klein, Tulane 

University 

Technology Coordinator ï 

Renee Snider, Louisiana 

State University 

SEAHO State rep ï Jolanda Tay-

lor, Southeastern Louisiana Uni-

versity 

ERA Coordinator ð Dawn      Brous-

sard, Nicholls State University 
 

Congratulations to all the new board 

members!   

 

 

 
 

 
Written by: Danielle Klein, Tulane University 
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B ELOW  is a list of all the private and public 

university and colleges that make up the Louisiana 

Association of Housing Officers.  We are a wide 

and varied group with a lot to offer each other in 

the way of practices, experiences, and develop-

ments.   

 

Centenary  College of Louisiana 

Dillard University 

Grambling State University 

Louisiana College 

Louisiana Tech University 

Louisiana State University 

Loyola University 

McNeese State University 

New Orleans Baptist Theological Seminary 

Nicholls State University 

Northwestern State University 

Southeastern Louisiana University 

Southwest University 

Tulane University 

University of Louisiana at Lafayette 

University of Louisiana at Monroe 

University of New Orleans 

Xavier University of Louisiana 

A forum is an assembly or meeting place, a central 

area in which the daily activities of a city take 

place.  It is here, in this social and political market-

place, that the exchange of ideas occur and impact 

the growth of the mothering city.  The Forum in 

ancient Rome was the birthplace of modern society 

as well as the home to many a debate and philoso-

phizing on the state of affairs in a rapidly growing 

city and empire.   

 

It is my hope that this newsletter is the genesis of a 

public forum in which we all can share ideas and 

learn from each other and our housing programs.  

If we can achieve 100 percent participation in this 

newsletter, then we can begin a state-wide dis-

course resulting in an exchange of ideas that will 

help all of us grow into a true community of  or-

ganizations that pulses with the shared breath of 

innovation of collegiality.    

Written by: Danielle Klein, Tulane University 
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òFall 2009 will 

open a new 

window of 

opportunity for us 

as we forge ahead 

in making new 

progress. . . .ó  

Louisiana Tech     

University  

WHAT WILL THE HOME OF THE BULLDOGS LOOK LIKE IN 2009? 

L OUISIANA  Tech Univer-

sity is currently in the planning 

stages of restructuring our 

housing options so that we 

might better meet the evolving 

needs and desires of our stu-

dents.  Fall 2009 will open a 

new window of opportunity 

for us as we forge ahead in 

making new progress by clos-

ing two of our existing male 

residence halls, Neilson and 

Hutcheson, and reorganizing 

the structure of our current 

traditional residence halls.  

Two of the halls will change 

over to house male students, 

while our current three-person 

per room female halls will 

change to only two-person per 

room halls.  We will be de-

creasing the number of spaces 

available on our campus, while 

hoping to increase the antici-

pation of receiving a room at 

Louisiana Tech. 

 Our new apartment 

complex, Park Place, will open 

Fall 2009 and will contribute 

an additional 348 beds.  This 

complex will give our students 

further options by providing 

studio apartments, as well as 

two and four bedroom apart-

ments.  They will hold the 

same amenities as our newest 

apartments, which opened 

Fall 2008.  Park Place will 

have full-size kitchens, beds, 

and refrigerators, and will 

include a washer and dryer in 

each unit. 

 Along with the 

changes in building configu-

rations on our campus, we 

will offer four additional liv-

ing learning communities, two 

of which will be located in the 

traditional residence halls and 

two in the apartments.  These 

communities will consist of 

20-30 freshman students who 

will take the same University 

Seminar class as well as a 

general requirement class in 

the fall quarter.  Plans are 

currently being made for fur-

ther stipulations to these com-

munities.   

 Currently, in our 

traditional residence halls, we 

have an Engineering male 

residence hall, a floor dedi-

cated to our ROTC men, an 

Engineering floor for female 

students, a residence hall for 

our male students involved in 

the Honors College, and a 

floor dedicated to our female 

Honors College students.  In 

addition to these and our up-

coming freshman living learning 

communities, we are seeking 

out further possibilities to house 

and introduce an Aviation com-

munity on our campus. In our 

University Park apartments, we 

offer an Honors and an Engi-

neering community. 

 As you can see, there 

are plenty of things happening 

on our campus that we are very 

proud of and anxiously awaiting 

to see in 2009.  We believe in 

providing our students with a 

variety of options, and next 

fallôs endeavors will give us the 

opportunity to offer our resi-

dents with ten choices in hous-

ing accommodations. 

 If you are ever around 

Ruston, we would be more than 

happy to show you around our 

ever-expanding and ever-

improving Bulldog Community 

and to introduce you to what we 

like to call our Tech Family! 

 

Written by: Casey A. Ingram, 

Coordinator of Student Devel-

opment, Louisiana Tech Univer-

sity 

V O L U M E  2 ,  I S S U E  1  

TECHNOLOGY MEETS SECURITY AT LSU 
can swipe their card to gain access 

to their authorized door(s).  We 

use this lock system to control all 

interior doors such as resident 

rooms, hallway and stairwell 

doors, study rooms, custodial 

spaces, smart classrooms, and 

other common spaces.   

 This technology is espe-

cially helpful in decreasing physi-

cal key replacement and allows the 

door lock to be updated via the 

Persona lock program.  The Per-

sona lock program updates the 

lock through direct contact from a 

W E  at Louisiana State Univer-

sity Department of Residential 

Life have embarked in a series 

of technology upgrades in the 

residence halls.  In particular, 

our two newest residence halls, 

South & West Hall, and our 

newly upgraded Blake Hall 

have received an offline secu-

rity card system called Persona.   

 Persona is a system 

that uses offline locks to control 

door access through student and 

staff university IDs.  Instead of 

using a physical key, he or she 

programmed handheld de-

vice.  We currently have 765 

Persona locks in our door ac-

cess system and plan to install 

them in other residence 

halls.  In addition, we use 

Blackboard online locks for 

exterior door access control for 

over 125 doors. 

 

 

 

Written by: Monique Fondren 

Cain, LSU Information Sys-

tems Manager 



ACUHO-I MINI CONFERENCES 
THROUGHOUT  the month of October, ACUHO

-I hosted a series of mini-conferences in Dallas, 

Texas. These conferences included: ACUHO-I 

Apartments Conference, ACUHO-I/ APPA Housing 

Facilities Conference,  ACUHO-I Living Learning 

Programs Conference, ACUHO-I Conference Ser-

vices Conference, and the ACUHO=I Information 

Technology conference. These conferences last ap-

proximately 2-3 days and provide attendees with 

valuable information specified to their area of work 

and interest.  I was able to attend two of the confer-

ences and took back a tremendous amount of valu-

able information. 

 The apartmentôs conference sessions re-

view best practices and deal with topics including 

management, renovation, and replacement of apart-

ment facilities, the role of technology, and childcare 

and family programs.  The housing facilities confer-

ence explores topics related to housing facilities 

including best practice for maintaining, building, or 

renovating college and university campus housing 

facilities. The annual Living Learning Programs 

Conference offers new ideas, new contacts, and 

renewed energy used to create and foster the student 

affairs-academic affairs partnership, which when 

melded can transform our residential environments 

to engage the students who live and learn in our 

communities. The conference services conference 

provides an educational and informative program to 

address issues relevant to both year-round and sum-

mer conference programs.  

 A combination of comprehensive and in-

terest sessions explain the benefits and how-toôs of 

hosting conferences on college campuses.  The an-

nual Information Technology Conference focuses 

on the rapidly growing area of computerization and 

its impact on the administrative and programmatic 

functions of housing operations. The conference 

provides information about various hardware and 

software products that create the technical backbone 

of the industry.  

 If you were unable to attend any of these 

conferences but would like more information about 

them, go to www.acuho-i.org and click on Events & 

Programs.  

 
 There were several attendees from our 

state who can also serve as a resource to you. At the 

apartmentôs conference the following Louisiana 

delegates attended: Gerilyn Bertrand ï ULL and 

Evane Charles- Tulane. For the Housing facilities 

conference, the following Louisiana delegates at-

tended: Steve Waller ï LSU, Celena Trahan- Tu-

lane, Marty Brantley- Tulane, Lisa Landry ï ULL, 

and Dawn Miller ï ULL.  The following delegates 

from Louisiana attended the Living learning confer-
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SEAHO AWARDS 2008 
Awards!       Recognition!       Appreciation! 
 

DO you know someone who is deserving of receiving a SEAHO award? 

If you do, please consider nominating them this year! The awards are 

listed below and more information about each award is available on-line at 

www.seaho.org. Nominations will be accepted beginning in November 

and will be due January 14, 2008. 

 

Humanitarian Recognition Award - recognizes an individual or indi-

viduals within SEAHO who has/have gone above and beyond the call 

of duty for a student in crisis by demonstrating physical effort, spiri-

tual commitment, or act of bravery, determination, and courage. 

PEACE (Providing Educational Advocacy for Cultural Excellence) 

Award - is presented to honor and recognize outstanding contributions 

and service to the SEAHO region through advancement of diversity 

and multiculturalism. 

Housing and Academic Collaboration Award - is presented to a 

housing department that currently has programs in place where aca-

demic affairs are intentionally involved in on-campus residential com-

munities, recognizing collaboration between Housing and Academic 

Affairs. 

Graduate Student of the Year Award - gives special recognition to an 

individual who, through dedicated service to their home institution, 

has shown dedication to the profession and the students that they 

serve. 

James C. Grimm Outstanding New Professional Award - is pre-

sented to a new professional in Housing/Residence Life who is within 

their first three years of professional-level employment and has dem-

onstrated outstanding performance to his/her campus and profession. 

Outstanding Mid-Level Professional Award - is presented to indi-

viduals who support and mentor entry level and support staff and 

works to recruit students and retain colleagues in the field. These indi-

viduals make an effort to create new strategies for connecting with 

students and improving the department while sharing their experi-

ences in the field. 

Founders Award - gives special recognition to an individual who, 

through dedicated service and initiative to SEAHO, has epitomized 

the work and endeavors of the founders. 

Charles W. Beene Memorial Award - this award is presented annu-

ally to the individual judged to have contributed most to the success 

of SEAHO during the previous year. 

SEAHO Service Awards - Annually, each SEAHO member institu-

tion may recognize one person from their institution to receive a 

SEAHO Service Award. The award offers the institution an opportu-

nity to recognize a staffmember who has made a significant contribu-

tion to the residence hall students and the housing organization. 

SEAHO Conference Fee Waiver Scholarships - provide financial 

support, in the form of conference fee waiver scholarships, in the 

amount of the full conference registration. 

 

For more information, contact: 

Steve Stauffer, University of Kentucky 

Chair, SEAHO Awards and Recognition Committee 

s.stauffer@uky.edu 

Continued on page 8  
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òPowerful and 

catastrophic 

Hurricane Gustav 

hammering toward 

Louisiana.ó. 

FACING THE EYE OF THE STORM 
L OUISIANA  is familiar with tropical weather, especially over the past 3 

years.  This fall was no exception.  The report came inéPowerful and catas-

trophic Hurricane Gustav hammering toward Louisiana.   The students, ad-

ministration, staff, and faculty all waited for the unknown events to happen in 

the coming first week of September 2008.  The Department of Residential Life 

at Louisiana State University, with the assistance from other offices in the Di-

vision of Student Life, LSU Public Safety, and the campusô Emergency Opera-

tions Center, begin strategic preparations for the on-coming storm. 

 

BEFORE THE STRIKE 
In 2005, the Department of Residential Life had to prepare for Hurricanes Katrina and Rita and 

then react to the aftermath in unanticipated ways.  In 2008, Hurricane Gustav did significant damage to 

LSU and Baton Rouge, but because of preparation and forethought, the university was able to continue 

functioning and supporting the student community.   Emergency procedures had been set for years re-

garding hurricanes and have been consistently fine-tuned, especially following the aftermath of Hurri-

canes Katrina and Rita.  Multiple meetings were planned leading up to the event as new meteorological 

information came in and directives came down from the university administration and the campus 

Emergency Operations Center.  Communication protocols (preparing for possible phone outages), light-

ing contingencies, and meal options were all discussed at these meetings.  All of our Tier 1 employees, 

i.e. essential personnel (Residence Life Coordinators; Assistant Directors; Associate Directors for fa-

cilities, operations and residence education; Information Systems Manager; Custodial Supervisors; 

Communications Manager; the Director) were required to stay on campus throughout the hurricane, and 

all temporarily moved into secure places 24-hours before the anticipated strike. 

Communication was going to be a key concern during the unpredictable hours of the storm. 

Several extra redundancies were established to prevent failure of communication.  Corded phones were 

provided for landlines, 2-way radios were distributed, and cell phones were charged.   We didnôt know 

if or for how long power may be out, or what might happen with phone lines, so prior preparation was 

of the utmost importance. Staff remembered that for Katrina, cell phone usage was spotty at best but 

text messaging was fairly consistent.  Given the power situation, we didnôt know if charging the cell 

phones was going to be an issue. 

As early as 72-hours before the anticipated landfall of Gustav, mandatory meetings for resi-

dence hall and on-campus apartment residents were facilitated.  During these meetings, important infor-

mation about behavior during the storm, family communication plans, evacuation plans, guest policies 

for families who evacuate to the LSU campus, and personal preparation advice was all shared with the 

residents.  An important part of maintaining safety was knowing where students would be. Information 

sheets asking for studentsô plans for the emergency as well as their home and cell phone numbers were 

handed out and collected.  Censuses of the on-campus population were done at the 48 and 24 hour time-

lines before the anticipated landfall of the storm.  Once we got a good idea of how many students would 

be with us, we had a better handle on what kind of crowd control and security issues we were to expect 

once the storm hit.  To assure the best service and safety of our students and family guests, all of our 

Tier 1 employees, i.e. essential personnel (Residence Life Coordinators; Assistant Directors; Associate 

Directors for facilities, operations and residence education; Information 

Systems Manager; Custodial Supervisors; Communications Manager; the 

Director) were required to stay on campus throughout the hurricane, and 

all temporarily moved into secure places 24-hours before the anticipated 

strike. 
 

DURING THE STORM 

 Despite the Residential Life staffôs best efforts to prepare before 

the hurricane as far as coordinating the residents, student staff and facili-

ties, the weather remained unpredictable.  These types of storms have per-

sonalities of their own.  Originally the staff anticipated afternoon strike on 

September 2 landfall.  However, Gustav sped up.  The estimated time of 

the hurricane arriving was pushed back to the morning of September 1, 

2008. Essential Residential Life staff waited with baited breath for the 

rain and strong winds to arrive, going over in their minds the potential Figure 2: A tree compromising 
Herget Residence Hall at LSU 

Story by: 

 

James Brown, 

Residence Life 

Coordinator 

 

Kurt Lee, Residence 

Life Coordinator 

 

Amy Lester, 

Residence Life 

Coordinator 

 

Alexandra Miller, 

Residence Life 

Coordinator 

 

Kevin ñKDò 

Linkous, Assistant 

Director 

Louisiana State 

University 

Figure 1: Damage on the 
LSU Campus 
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damages and threats the hurricane posed, and ways to resolve them. 

 When the high winds blew in residents and staff on campus were under a ñshelter in placeò 

order, requiring all persons to remain indoors and out of the storm. Each Residence Hall and Apartment 

on LSUôs campus had a different experience during Gustav relating to damages but overall each build-

ing sustained similar problems: windows broke, cracked and leaked; tree branches broke windows of 

rooms and damaged cars outside; debris and roof tiles blew rogue by the wind. Towels and absorbent 

ñpig matsò were given to residents to control water leaks, residents were moved to central hallway loca-

tions and down from high rise floors, staff assessed and documented damages as they occurred, resi-

dents were comforted and reassured throughout the storm. 

 Approximately 1:30pm on September 1, Baton Rouge was hit by the north eastern eye wall of 

Gustav; as 45-60mph sustained winds, with gusts of well over 80mph hammered the LSU campus.  

This caused electricity to fail on campus, making cell phones inoperable once they lost their charge.  

Communication, however, was primarily sustained through landline telephones and phone tree call lists. 

Residents in buildings became restless and in some areas reckless by running around outdoors and yell-

ing. Staff in their best efforts to keep the residents safe, as well as themselves, called for residents to 

return indoors. 
 

AFTER THE STRIKE 

After Gustav passed through the Baton Rouge area, the residential life staff continued to work tirelessly in order to put 

the pieces back together.  During the storm, the live-in residential life staff made a running list of any and all maintenance issues 

(leaks, roof damage, broken windows, etc.) and that list was relayed to the central staff within 24 hours post-Gustav.  The main 

concern for our staff was our residents in the buildings.  How were they coping?  With concerns of mental health issues 

(flashbacks of Katrina, family circumstances, etc.), the live-in staff met to plan programming opportunities each night in order to 

provide an outlet for residents to come together, join in community, and forget about the destruction around them.  Within 36 

hours after Gustavôs strike, power was restored to all the residential facilities.  As news of power traveled, residents started re-

turning back to the residential communities; since the greater Baton Rouge area (as with most of Louisiana) was still without 

electricity.  The staff made sign-in sheets and staffed the front desks around the clock to ensure an accurate count of students, 

including any and all guests and pets that may be entering the residential communities. 

Shortly after Gustav was out of the Baton Rouge area, dining services opened one dining facility with back-up genera-

tors in order to provide food to the students and community members.  Food was rationed and everyone was allowed to have 

breakfast, lunch, and dinner for about a week after Gustav.  The state of Louisiana issued 

a state-wide curfew of 8pm to better enforce safety and security.  Five days post-Gustav, 

very few places had power and only a few restaurants were open, with very limited 

menus.  Because of Gustavôs damage to the city, roadways, and transportation, grocery 

stores were not stocked for a long period of time.  Life in Baton Rouge was surreal for a 

while after Gustav, but with great live-in staff members, our residential communities 

remained intact. 
 

REFLECTIONS ON THE EVENT 

Even after the storm, service to our students is never over and there is still work 

to be done and life to live.  Our final structured storm process was our staffôs reflection period.  Within about a week from 

school starting back, our professional staff came together to reflect on the bad, the good, and the better.  We discussed specific 

processes set in place by the Department and LSU administration, from before to days after the storm.  Minor suggestions were 

made to improve parts of processes and recognition was given to efficient­­­ performance.  We made comparisons from Katrina 

to Gustav and how as a Department and University we have increased our preparedness for events of natural disaster. 

Not only have we reflected as a professional staff, we did the same with our student staff during individual community 

staff meetings. The reflections have not stopped because impact continues on campus today.  The Residence Life Coordinators 

see the impacts in each community on a weekly basis, from leadership and involvement to behavioral concerns.  These live-in 

professionals continually reflect and address these impacts with our supervisors and student staff.  Our live-in staff have had 

many conversations with parents and students so to best process the events that occurred in the first weeks of September 2008.  

Although life has moved forward, we move forward as well, remembering Gustav while we reflect on community issues. 

With so many campuses dealing with all types of emergencies, both man-made and natural disasters, moments like 

these are proof that as student life professionals we need to be prepared for anything.  We realize every college and university 

has different needs and concerns.  LSU readily prepares for hurricanes, whereas Union University in Jackson, Tennessee pre-

pares for tornadoes; and no one can be 100% prepared for the tragedies which faced Virginia Tech and Northern Illinois Univer-

sity over the past two years.  Whatever the natural disaster or emergency situation, every professional needs to learn that we 

must prepare ourselves for the long road ahead in all areas of crisis response; from before the crisis through the appropriate time 

for everyone to recover following the crisis, not just during the crisis.   We must be strong leaders for our student staff and resi-

dents in times of emergencies.  We canôt control these problems, but we can be prepared and support all those affected. 

Figure 3: Windows 
blown out of the 
lobby of East Laville 
Residence Hall at LSU 

F O R U M  T H E  L A H O  N E W S L E T T E R  
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òMore often than 

not I was waiting for 

the lights in the gym 

to go on or off, 

signaling a new day.ó    

TULANEõS GUSTAV EVACUATION: A STUDENTõS PERSPECTIVE 
THERE  was something 

tense in the air that morning as we 

packed up to evacuate for Hurri-

cane Gustav.  Perhaps it was be-

cause the campus had emptied out 

the night before, or simply that 

the weather had changed in prepa-

ration of the storm to come.  For 

the senior class of Tulane stu-

dents, it was Hurricane Katrina all 

over again and with the memories 

still fresh in their minds, many of 

them were making plans for their 

senior year to be elsewhere.  The 

other classes of students had wit-

nessed Katrina from afar and 

through the lens of CNN, so de-

spite knowing how scary an 

evacuation could be, they lacked 

the fear that our seniors had.  Stu-

dents filled cars with their stuff, 

some packing everything and oth-

ers just a suitcase, and headed off 

to be with family, friends, or a 

ñhurricationò somewhere on a 

Florida beach. Others packed their 

bags and boarded planes for any-

where but New Orleans. 

As a Senior Resident 

Advisor with Tulane Universityôs 

Housing and Residence Life 

(HRL), my path would be none of 

the above.  I would be heading to 

Jackson, Mississippi with about 

three hundred students who had 

no other place to go.  If you had 

another option, we asked you to 

take it.  While Jackson was going 

to be a great refuge from the 

storm, we hoped our residents and 

students would be able to take 

their time off anywhere but in a 

shelter.  As we would later find 

out, Jackson fared better than Ba-

ton Rouge, where they lacked 

power for the whole week of the 

storm.  At least at Jackson State 

University (JSU) we were safe 

and dry, with power and plenty of 

things to do. 

Once the train of buses 

got to Jackson and began to 

unload, I saw what a wide 

range of students made the 

journey with us.  They made 

up a wide cross section of the 

Tulane community: an under-

graduate population that 

mostly consisted of freshman, 

a large population of graduate 

and foreign exchange stu-

dents, and a surprisingly 

healthy count of professors 

and staff members not affili-

ated with HRL.  We walked 

into the gym at JSU and took 

a deep breath - our home for 

the next week or so was basi-

cally a large blue gym mat 

and a bunch of bleachers.  

Immediately, people began to 

stake out claims, not knowing 

how long we would be there, 

but I was ready to wait out 

the storm for as long as it 

took.  We started this adven-

ture on a Saturday and didnôt 

leave until a week later. 

There was some-

thing about being in the gym 

that desensitized us to the 

outside world.  Maybe it was 

the lack of windows or the 

perpetually cold air condi-

tioning.  Or maybe it was the 

close quarters.  Either way we 

began to function like a mini-

society.  Localized ñtribesò 

began to form, each with their 

specific spot in the gymna-

sium.  At one point, a fellow 

RA had drawn a zombie es-

cape map to prepare us for 

the worst, which illustrated 

these social groupings: resi-

dent halls, sporting teams, 

French and Chinese speaking 

professors, graduate students, 

and staff members.  Despite 

our groupings, we all found 

point of commonality, be it 

language, religion, or where 

we were from. 

The JSU was very 

welcoming.  A JSU student 

heard that we were staying 

there and dropped off some of 

her personal games for us to 

pass the time.  Other JSU stu-

dents stopped by the gym to 

see what we were up to, 

played sports with us in the 

exercise annex, and ate with 

us in the cafeteria.  We also 

reached out to the JSU com-

munity by helping them set up 

a critical care center near the 

JSU gym.  This center would 

house people who had to 

evacuate from nursing homes 

in Louisiana.  We spent the 

day with JSU covering the 

floor in plastic, unloading 

boxes, and setting up cots.  It 

was more than just something 

to do; it was a way to give 

back. 

The storm came and 

went as we watched from afar 

in the JSU gym.  Monday we 

all hovered around the TV 

that blasted the weather chan-

nel.  We saw the first waves 

of the storm begin to fall on 

our city.  That night we 

waited - waited to hear if the 

levies held and that our city 

would survive.  New Orleans 

was a home for us and we all 

thought it had to survive for 

Tulane to survive.  We played 

happy and upbeat movies on 

the projector until late into the 

night.  While we worried 

about our city, some of the 

bands of weather from Gustav 

began to come over our tem-

porary home.  We were in 

lockdown because Mississippi 

felt the backlash of Gustav in 

The Zombie Escape Map Continued on page 7  
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the form of tornadoes.  We ate our fill of "Uncrustable" sandwiches and waited to hear news on that Tuesday morning.  But 

the news would not be official that day or even the next, so we continued to wait. 

In the mean time the tornadoes vanished and we were released form lockdown.  HRL had come prepared and we 

had brought our own shuttles so that we could take people to the mall and the movies, get them out of the gym and perhaps 

forget that we were waiting.  By Wednesday there was news, but completely unexpected and bittersweet: our city survived 

but we would have to spend the whole week in Jackson as New Orleans was cleaned up.  We were told to spread the word 

among the residents that they might want to find a way home if they did not want to spend the week on the gym 

floor.  Some of our first year RAs felt the pressure and took this time to go home.  Our numbers of both residents and RAs 

dwindled.  The people who had chosen to stay had accepted what that meant: finding ways to kill the time. 

From Wednesday to Saturday morning it was just a waiting game.  Waiting to hear what kind of damage Tulane 

had or when classes would start.  More often than not I was waiting for the lights in the gym to go on or off signaling a new 

day.   From a housing standpoint there was little supervision needed, many of the residents were adults and the college age 

students had RA incorporated into their ranks.  I spent most of my days hanging out and 

getting to know the members of housing.  

The evacuation was a great opportunity for me to get to know the staffs and 

residents outside of my area.  While the circumstances were less than positive, I was 

able to gain a lot of insight from this experience, insight that helped me grow as a per-

son and as a Senior Resident Advisor.  I functioned as a go between higher management 

and the RAs, a job I was happy to do.  I learned a lot about what it takes to run an or-

ganization as sprawling as a university housing department.  I also learned a lot about 

human nature and how people interact in emergency situations.  I was sad to leave Jack-

son a week later, sad to leave the cocoon of camaraderie that had become my way of 

life over the past seven days.  For me, minus the constant worry about my city, Tulaneôs 

evacuation to JSU was an extremely rewarding experience and has allowed me to do 

m y  j o b  t o  t h e  b e s t  o f  m y  a b i l i t i e s . 

 

Written by: Aly Sontag, Senior Resident Advisor at Tulane University 

lege (ARC) 

in the newly 

r e n o v a t e d 

Blake Hall.  

This state-of

-the-art fa-

cility re-

turned 170 

beds (hall 

bath) to our 

housing inventory, and added 100 new 

beds (suite bath style rooms) in the 

newly constructed wing.  Blake Hall pro-

vides the students with on-site multi-

media classrooms and faculty offices, 

study rooms, a large modern kitchen and 

laundry facility.  ARC is our sixth resi-

dential college program, and will provide 

housing to first and second year agricul-

ture students. 
 

The expansion of our residential college 

program will continue with the opening 

of the Basic Science Residential College 

(BASRC) in the picturesque Evangeline 

Hall in fall 2009.  This program is for 

THE  LSU Residential Colleges Pro-

gram continues to grow and meet the 

housing, educational, and community 

needs of our residents.  In 2007-08, 

the eighth year of the program, we 

celebrated the debut of the Business 

(BRC) and Engineering (ERC) Resi-

dential Colleges.  These two new 

modern residence halls are the first 

two buildings in Residential College 

Complex, located near the historic 

Indian Mounds and Tiger Stadium.   

The third residential college building 

in the complex (North Hall) is sched-

uled to be-

gin con-

struction in 

2010.  

 

In fall 2008, 

we opened 

the Agricul-

ture Resi-

dential Col-

students pursuing careers in any of the 

basic science fields, including bio-

chemistry, biological sciences, micro-

biology, chemistry, computer science, 

geology, and physics.  Students will 

enjoy on-site faculty offices, a multi-

media classroom, study areas, and 

Evangeline Hallôs beautiful wood-

paneled library.  BASRC will become 

LSUôs seventh residential college, one 

of four discipline-based programs; 

Basic Science, Engineering, Business, 

and Agriculture.  Residential Life also 

offers three cross-discipline residential 

colleges; Herget, Information Technol-

ogy, and Global Studies, which are 

open to all majors. 

 

The LSU 

Residential 

C o l l e g e s 

P r o g r a m 

continues to 

appear in 

L S U ô s 

Q u a l i t y 

LSU RESIDENTIAL COLLEGE UPDATE 

The gymnasium at JSU 

Business Res. College 
(West Hall) 

Engineering Res. College 
(South Hall) 

Agriculture Res. College 
(Blake Hall) 

F O R U M  T H E  L A H O  N E W S L E T T E R  

Continued on page 9  


